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Nz, I e X OB N 1 gsiT.
3.3.3

I management

FRAE A FETIEE ZR(3.2. 1) I 1 (19 3

L S E R G E8)MBHR(.7.1), LLASKIIX L H bR (34.1).

7E 2: Ai#E “management” AR, RITBUN FISTATA BERI% 12848 (3.2.)— A Ak —41 A 4 “management”
BT IXAN Sy, BN R AR, Dol iRk “management” s XOh— 4G ZAHTRG » 0. ANBE
FAgH “management shall-++++-”, TN A “top management(3.1.1) shall-+++++”, b, AFHELRA LA, .
FFE R, R AR R AT
3.3.4

FREEM qualty management

K TRE(3.6.2) MEH(3.3.3)
Per B LA R B A CLONRE BARG.7.2), UKELRERK(335). RERIEGI6)R
EI5%1(33.7). IR B M (3.3.8) 5 LKL i b (i .

3.3.5

RE%X quality planning

REBEHEB 34K, BT ERBEREG.7.2)IHHE L LR Is T3 12 (3.4. )M
S PR ST H bR

# SnIRETTRI(3.8.9) il LUE i SR M—# 47

3.3.6

JREMRIE quality assurance
REEEQB34)1 7, BUITHRIBREER3.6.5) M2 LHEE

3.3.7

RE#=H] quality control
REEE (334, BT CREEK(3.6.5)
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3.3.8

REH# qulity improvement

REET(3.3.4)1—iB45r, U118 i REER(3.6.5) M

T FREBER (3.6.5) ) LUE A ATM 5 1, Ui 3ik(3.7.11). 33 (3.7.10) =k A 18 ¥4 (3.6.13).
3.3.9

FARKZSEHE configuration  management

P g il AR R75(3.20.6) I B 75 5))

e BORR AR S Rl A JEL A SRR S BR(3.7 ) AR 2S (3.7.7) J P B A RS
(B.6.8) M I HIA AN L RS )17 1H o

[J8H: GB/T19017—2008, 3.6]

3.3.10

AR EH>E X4 change  control
TEFE G ARTSE R (3.6.8) IE A HESS , *i#i i (3.7.5) 45 R 3l
[J5 H: GB/T19017—2008, 3.1]

3.3. 11

<IHAEBD>TES  activity
IR B (3.4.2) TAE R 15 H i de N ) AR I
[J5H: GB/T19016—2005, 3.1, 1&iT]

3.3.12

IEHEM project management

XIRE (3.4.2) ¢ 7 ALl 28, MM (3.11.3). ik, a2 53 m 8 B
(3.7.1)

[J5H: GB/T19016—2005, 3.6, ]

3.3.13

ARSI configuration  object
T A B A0 ] DI RE M ARCIRZR (3.10.6) N SR 4(3.6.1)
[Y& H: GB/T19017—2008, 3.5, f&i]]

3.4 AXRIEHAE
3.4.1
g%  process

AN S SETITYIAS SR AOAR B IR A ELA T I — 235 5)
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L PR TSSO (3.7.5) FEER(3.7.6) AR (3.7.7) B AH S A 5

TE 2. — AN RGN A FRrs  (3.7.5), T/l f SR SRR BN
T3 PIANBORANCL AR BOCIRAR FAEFH (R Sl Rl v g F— AN A

T4 HAER(3.2.1)Hh I I REEH A A N M TSR RIRAAT, LA

TE5: NSRS it iF I (3.7.5) 2 17 A8 (3.6. 1) It A, SRR 2 “hREpRIL R

T 6: IXJE 1SO/IEC T, 5 138401 IS0 34T Bl SL Hpgh Hi (¥ IS0 Joit A BRAR Zbs vtk (10id PR 15 St i

XZ—, BWIRE X CEPAETT, 84N TVE 1 2055, DUEEG Rl P A 2 R .
3.4.2

TH project

I — AL HIR . AL PR R s Sh ALK AR 828 (3.4.1), 0 R BEIA R4 B A I ),

JEARNBEIRN LR A AN EEER (3.6.4) 1 B#R(3.7.1)
FE L ST R NI H S5k (4 et 3, L R E T 4R 454 HH
2. fE S H Y, BEETH I E, BRRGT.DANVEEREE, 76 (3.7.6)2BR S B.7.74FHE (3101 #F

TE 3 TiH [ (3.7.5) ] LU — el LA R R (3.7.6) kAR $(3.7.7) H T .
T 4 TOUHERER (3.2. 138 H AL IR 1, AR HIT H 10 AE i S g7 (1)
5. TUH TES)Z WA AR A 28t 0 H AR ()3 A A SRR R
[Yi: GB/T19016—2005, 3.5, 1511 v 1 FlE 3 #4517

3.4.3

REEEERLI quality management system realization
AT BRSO SEt. PREFERI RS R B B R AR (3.5.4) i #2 (3.4.1)
[JiH: 1SO 10018—2012, 3.2, 1&il]

3.4.4

BEHFKEE competence acquisition
$154E5(3.10.4) (1532 (3.4.1)
[J5H: GB/T19028—20, 3.1, 1&1I. VEHMHER]

3.4.5

f2F procedure
NHATHE IS S B3 8 (3.4.1) Tl 2 1 1442
TE 1 B RUBRCCH:, B AAE .

3.4.6

MR outsource
LHANTERLR(3.2.1) BUTH LU IR g 72 (3.4.1)

1k
v
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1 BARAMA I R R AR AN S FE A, BRI AN S UR A A A B B AR AR 2 i VS 2 b
7 2: 3% IS0/ IEC ), 55 1 #8508 1S0 ST M 57 SL Hhés i TS0 e e BAAZR Al P ) SR ARVE JeAZ v X
Z

3.4.7

4R contract

ALIRT TR
3.4.8

WITFIFFA  design and  development

¥ LEFT8R (3.6. 1) [MEESR (3.6.4)F 4 Jyxet ikt S VRN Bk 1) — 4153 8 (3.4.1)

L BRI RIANER (3.6.4), MW EEHIAIILE R, RGBT FITT A (3.7.5) 2R AHLL L, T LARE M
FEIE M AN B FRIN S . IXEE TSR A A4S (3.10. 1) iR AUk iE . E—ANRB (3.4.2) W, AT LU AN
TFRH B o

vE 20 fESGEY, RaE W R CIFR” 5ARE “UH-RIER” B INGE RIS, A T e AR T RITE )
ANFRY B BB, B “Wih” AR SR CWRIFFIFER” ARHDER XK, AR T e AR R R 1
AR B o

VE 3: nRME B i dR B oMU AR PR BT (I 70 (B.7.6) B AP Ay IG5 (3.7.7) e vk AT A sl 7 (3.4.1) ¢
THFIT ).

3.5 FXRERMAE
3.5.1

KR (FRSE) system
FHE I Bl A B AR I — 2 25

3.5.2

EfigHE  infrastructure
(120) $ALR(3.2.1)iaTr b it % FBRSS(3.7.7) MK R (3.5.1)

3.59.3

EEKZRE management system

(LR (3.2.1) £ 777§ (3.5.8) M B R (3.7.1) LA S S IX 26 H A F) 5 B2 (3.4. 1) A AH EL S Ik sldAH EL A T )
—HHFR

L —ANEEA R AT DU AU a LA, iR EB(3.34). W45 BB B A B B

V20 FEAR R TIREE 214K, TEIASHT. S5, B FEHE58). M, M. Ha. BAR (37
DL B e H bR 32 (3.4.1).

1 3: B EARAVOH rT e TR (3.2.1), LUK IR (ERAE, DU AR T, BRI —
I REELPETH Al A
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1 4: IXJE ISO/NEC 3, 55 153K 1SO BT KB =% SL Hh 25 1) 1SO ot B SR Sb vt Rl FAGE M0 o8
NZ—, sAIHE X Ol B 1A 244217 .

3.9.4

EEEEAR qualty management system

BIBEZR(3.5.3)P LT RE(3.6.2MH5
3.5.5

T{E¥RE work environment

AR AL 4154
oGl P S Rk ik 7/ 0 N NS L P 1B S e 0 P B N A SN 727 3 N AV 4SS NN S I RV 2 PN i) B
T 2. TARMEORE M 012 5 1 I REIaA TPREE 4L 7o

3.9.6

HE®IL metrological confirmation

B ORI B8 (3. 11.6) 747 2 U118 FHZE 3K (3.6.4) T i 22 1) — A #4E

L RO OHG: RESARRE(3.8.12) -l SR TS MR8 (3.12.9) M B S I FRRCHE, 5 Bk UYIAEI 1)
THEZEK (3.6.4) M1 LLALLA KT SR R ENMIRRAE .

20 HAAI B & (3.11.6) R UE SE & T TG JEE O, THEIAA L 580

3. PUYMEHEEK (3.6.4) (4. FEE. HPREAE KA VFRZE,

TE 4 TR ESRGET SR 3.7.6)ER 3.6.4) A, FEHALE B E.

[ H: GB/T 19022—2003, 3.5, 1&iI]

3.5.7

MEEEAKR measurement management system
S B I (3.5.6) R B i3 F2 (3. 11.5) 4 T A4 5 FIAH T OCHK Bl T F i) — 4128 5
[JFH: GB/T 19022—2003, 3.1]

3.5.8

F %t policy

CHEZLDHMBREEEHE L) IE AR AANLALR(3.2.1) 1= B AT )

VE: IXJE ISONEC S0, 45 1 3543 1 19O BT[R5 SL rP42th i 15O JFei A5 BR AR 2 bt P 058 AE S A% v
Nz,

3.5.9

REAST quality policy
KT RE(3.6.2)[A%$H(3.5.8)
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E L R, SR AR 2D EFE BN 5L rLL 54 NER (35.10)MHE M B5. 1) —H, JFN
e R BAR(3.7. 24 e .
T 20 ABRED SR R 2 EER (3.3.4) [ ) nT LUV il i 5 Bkl

3.5.10
2= vision
<HA> RS BIEE (3.1.1) KA IERLR(3.2.1) AR k&

3.5.11

{65 mission
<HA>hRE BEEE(3.1.1) KA AL (3.2. )AHAE H

3.5.12

#iBE  strategy
A LR B#R (3.7.0) (1Kl

3.6 BHXREXRHMAKE
3.6.1

SC{K  object(entity, item)

AT BN e ARG ) AT S

Bl P& (3.7.6). BRFEZ(3.7.7). FIE(B41). A HLHAB21). KR@B51). FiF-

T SCORTTREEMIFI (W —G Rl —3K4E. — B, AP (s B, — AN H TRk ARS 1) (-
LEAB2N)ARKIMRE)

[ H: GB/T 15237.1—2000, 3.1.1, 1&iT]

3.6.2

RE quality

SEAR(3.6.2) 1 T A 4814 (3.10. 1) 1 L ZE 3K (3.6.4) I F JiF

VE L OARYE CRE AR, W 2. W0EATS kAs .

TE2 “TEAT QLR SUE “BL T )G A TGN .
3.6.3

=R grade

Xty fie FH 8 AH ) FOOSE4R(3.6. 1) T AN [RIZE 3K (3.6.4) 1) 43 J3k 43 2
B KU AR AN =R S5 2

VB FERE BRI, S0 R E 1.
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3.6.4

Ek requirement

HHZR IR 8 S Ba 2 ) Bl 20 JEA T I skl g 22

L “HERRS” EfEEALR (3.3 ) IR (3.3.7) I sl — ek, T BRI 75 R S S AN T T (1)

T2 BUE BOR R WURINEER, . (ETE SCR(3.7.2) P .

3 R BRI IR RoR, W PR AR, PR EEOR, ATIR, UK.

4 EORATH AR AR KT 3.3.7) 4 H Ot

T 5: SIS AR, T REAT B A AT R, AN S R sl T JEA T (R

7 6: IXSE ISONEC S0, 55 1 3575 1) 1SO B4 FIRKI 55 SL P it 1SO Jit E/5 BRAR R bnvErb (103 AR B85 B A% O o
Nz—, e X gt i 3 =y 5 #E1T .
3.6.5

REBEXR quality requirement
K TRE(3.6.2MEK(3.6.4)

3.6.6

SETEEXK  sttutory  requirement
SEVEN U RLE 1) s VEZE 3K (3.6.4)

3.6.7

MEEK regulatory requirement
SEVEN G BART R )R E I EE K (3.6.4)

3.6.8

FEmARRASER  product configuration  information
PPt SEL. BOIE . JBAT RIS RER BRI AE R
[ : GB/T 19017—2008, 3.9, &iI]

3.6.9

AEREAFS) nonconformity

A LFE3K(3.6.4)
e IXJ2 ISO/NEC 30, 5 1365319 1SO BT (F 5% SL Hh 45 1) 1SO Joiu e 7B (A ZR Aot v 1 28 FH R TR, k% Lo
Xz~

3.6.10

WRFAE  defect
T s F A& $5(3.6.9)
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TE L X SR EMG.6.9) MM S ), KB I AVEHN, Rt 5rEmE.7.6)MBRSE (3.7.7)
SRR T Ko
TE 2: BRER(3.2.4)f E MU & n] fe2 7 (3.2.5)f8 R (3.8. MMM, W IrE (b A F ek 5t ]

3.6. 11

E1@EFS) conformity

LR (3.1.2)

v 1: FEYGEY, “conformance” —id 5 AT [RISCIY, (EASERAT . 7ELIET, “compliance” -t 2[R] SIKT,
HATE s H o

VE 2: IXJE ISONEC S0, 45 1 #6451 1SO BT B35 SL ey HUT) 1SO Jot /8 BiAA Zbm kb Rl AR E S A o

M2, e L CA B 149487
3.6.12

A capability
STAAR(3.6.1) S DRI (3.7.5) AL i L EEK (3. 1. 2) ) AL 4
1 GBIT 3358 Hiif & T 4eit- it id#2(3.4.1)fE ) Rik -

3.6.13

B traceability
B SRR s o N AR B A7 R R
11 PG4BT N,  AIE I v & B
— JERLRN R R 5
— LTS
7 B SSAEA S A RN TR AT
2: FEVHRAAUET, #2252 IS0/IEC 5/ 99 e s

3.6.14

AT dependability

TE 5 B SE N e T RER RE )

[J5H: IEC 60050-192]
3.6.15

fUFr  innovation

BT A BV T SR (3.6.1) S LBk B B (R
vE L JlE, DB gk BvE s TR .

vE 2 QY B LY .

3.7 BRERMAKE
3.7.1

E¥r objective
FESIRI S5
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A1 HARPTLURERBEI . AR BEE 1T o

2 FFR AL ROANF U W 55000 BNPARER 522 4ty RIS FLAR),  n] B FANIRIR 24 (- ik
W fry. 2A4R (3.2.0)45 44 TR (B.4.2)1 . P& (3.7.6)F5E 12 (3.4.0)1H)

3 ALK FAb 7 R Hbx, . SRATUARSES . S35 s B R E VD REBE#RGB.7.2), il
FHFABAT AL Bl (. HR L 2 5 EdRbE) o

4 BAG2)HIENREERERGSHNREBIREG7.2), HREFFGSMEF 8, LLSIURE 4 Hs

T 5: XS ISONEC ), 55 1 #B43 1 1SO B FIFIBH s SL gt 1SO JFhs A Z b v it IR V8 M A%
XzZ—.
3.7.2

JREB#R quality objective

HXRE(3.6.2)MBEHREB.7.1)

L R HERIE KRR (3.2.) IR E A5 (3.2.4)HE .

20 W, WHRLR(3.2.1) A IR SR AR, JZR AR (3.4.1) 7 I E iR H R o

3.7.3

RTh  success

CAZHBFRE.7.1)5L

VE: SHER(3.2.0) 0 Ay s L Dr R A S5 RS 05 Sk 5 TR R FT (3.2.3), - AR (3.24). FIJ. ¥t/ s (I
HH) AW T, I E25). GTEUEE FIRIARD (752 [0 T
3.7.4

ST  sustained  success

<M STE—BI TN AR 228 (1R B (3.7.3)

1 FRE DR ER (3.2.1) AT Ml an Tk Ak xR AL A B0 A ah 5K - 8] FRPP-

TE 20 FRERChY K PR32, ) KT (3.2.3), Wi: MIE(3.24). FifiHE . AN T, #755(3.25). HT.
hos. ESVEIkFEEAE S,
3.7.5

HWitdd output

TEBAD KSR

I AR B.2.0) M PR FR(3.7.6)i0 ZBRE(3.7.7), WUy T H -2 (3.10.0), Qe EJREIE MR A, TR
FELzm WP RS o 78 Z8 JE IR AL P, MRS 1T — 0 DR 2R 55
3.7.6

FE@  product

TEA AR ER (3.2.4) 2 [0 A& K AEATATAZ G o R, 4AER(3.2.0) 7= Ik tH (3.7.5)

TE 1 A (3.2.5)HIBE (3.2.4) 2 AR RAEAT MRS ST R, T A= S AR o (B2, 455 ae 4
A, EEATREGRTNHE.

21



VE 2. G, 7 R A TR .

TE 3: SEFRAIER, LR EA TG0 (W : feiR). WM EUEATEN, JhE BT R PE (e 1
MR o BECFAIFURENE R 2238 BFR B e M R R (3.8 24U, TLIRR MR Fefeid (t: THHNIREE #2
S RTENRT . BAET P E AR R SRR

3.7.7

BR%  service

F DA T B AR £R(3. 2. 1) FIBAER (3.2.4) 2 IAIHEA T 8T (3.7.5)

W1 JEE, RS EERMERTCIEN .

TE 2. 0, RS EE SR (G2 EHMIINES), LA BRI ER (3.6.4). bR T LIRS AN, TREL WA A
SLRFEEIOCER, Bl BT vt IS sRBURF ML, e PR lle e

3 RS AT ey J, ol

—— {EBE (32 AR LKA T Bk (3.7.6) (it ZLE BT ) LB e R 2.

—— UL Ok (A A 2B P BT T 452 20) LT SE R i Bl

—— TR A (PR DT TH S B (3.8.2) 12 1)

—— A S (A AR ) o

TE 40 3, BREF(3.2.4) AL

3.7.8

$8E performance
GRS GOESRR S
1 PRERE TREW Aoe & s e Tk (R4S R
T 2: VERETTREW MSERN (3.3.11). iBFR(34.1). FESA(3.7.6). AR (3.7.7). A& (3.5.1)H4ALR (3.2.1) /1% (3.3.3).
VE 30 X ISONEC S, 2 13553 1) 1ISO B T B 5% SL Fheh HAK) 1SO it B AR A bmvE b (8 I ARVE R Az
Nz—, BAEL OB BT 2 1T,

3.7.9

MBE  risk

AN 5E 1 R 52 )

TE 1 52RO BT T00, T LU (E R ak fu e .

TE 20 ANFEE P HA ok, LA R I 4s el nT R MRS = H s AR 1 R (3.8 2R

VE3: GEE, RN S B (GBIT 23694—2013 H (15 X, 4.5.1.3)F1 52 (GBIT 23694—2013 H1 {114 X,

4.6.1.3)i M E A .
4 G, KU RUREAS FE R R4 (RS DU AR ) A R AR AT CR] BEIE(GBIT 23694—2013 H (1 E X,
4.6.1. 1)1 1R R IR

TE 5 DU T AT I AEAT D TS SR T REPE A
7 6: IXJE ISONEC T, 55 13653 (1 1SO 3 FURIBH s SL rhgh Hhir) 1SO i B A F bR v Rl AR TE S %L e
Xz, B E X Caamd st 5 geir.
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3.7.10

WE efficiency
1B 45 57 A I 2 I 6

3.7. 1

BME effectiveness
SERR R TE SN I3 2 Sk 25 R i RE
VE: IX ISO/EC S0, 45 1 641 1SO 3] b 3 SL TP 25 H 1Y 1SO i A B AR 2R vl Rl B A E Ja% Do
Xz,
3.8 HXLEE. EEMHHAE

3.8.1

HiE data
S TSR (3.6.1) )5 5K

3.8.2

{8 information

A5 X #E(3.8.1)
3.8.3

EWIEHE  objective  evidence

E S A7 A sl S R84 (3.8.1)

L AR R g, I (3.11.4). Mk (3.11.8) sk HiA s 25k A

T 2: T, ) THRRZ(3.03.0) H I A WEHS, 155 B AR AR (3.13.7) 4 X (iR 3 (3.8.10)  JH LRkl AR 2 (3.8.2)
T 4RSI T BIE

3.8.4

2 &4 information system
<P AR R > FH TR 4R(3.2. 1) A0 V) 0 A 1) 9 4%

3.8.5

X document

£ 8.(3.8.2) S kA

Al 185 (3.8.10). MK (3.8.7). A (3.45) 3 EIFE. . Arvk.

WL B ATRURAREK, BT, T EEREENUE Y, ROTERIERES, BUEATINA A

w2 —SCfE, FETTEGBS)ANERE (3.8.11), Jor Ul FH A “documentation”.

T3 HEUCEER (3.6.4) (WG ESR) SFATRMI AT, ARIMTATRTER.8.7) (B iTZ#MEsR) AigSR
(3.8.10) CUTAIKYRIMELR) ATLLAAFKEEK
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3.8.6

B CEEI{ES  documented  information

EAEN(3.2.1) T E AT OREF B B (3.8.2) S L #ifk

TE 1 JERSCPE S BT MEATRS SRR AEAE, I ok BT AR .

TE 20 JERSCHE A ST A

—— EI|AER (35.3), WUHHIGTIR(34.1);

—— N2 NER(B.8.2) (4l )

— ZR S IIEYE GE3%(3.8.10)).

T 3: IXSE ISO/EC S0, 55 1 #5430 1SO 14 FIM Bt SL 2 HifK) 1SO Joit i 7 BEAR 2R bl b 1) ST RGE Bk v
Nz,
3.8.7

F3E  specification

] FHZE 3K (3.6.4) (1132 (3.8.5)

. REFM388). REITRIB89). HIARKLL, BF(B45)XH(385). FlFTH

TE 1 MG R SiE sl k(. BBFG 45X (385). T2 B4 NMEAKIE B 11.8)M1E) o HF=fR(3.7.6) f1
K 7RG PR 7.8)MTE AR .

T2 MYET DUB MOAER (3.6.4), T AN AR T & (3.4.8) L LML e BRIk, 7ERLUEIT, MYat T
PUEAIB 3R (3.8.10) i H .

3.8.8

REFM quality manual

LALA(3.2.1) M REEEEKER(3.5.4 MTE3.8.7)
VE: N TIE VAR (3.2 1) HURR S 2 TR, T T FERE MR R G b 2 7T AT LA o

3.8.9

JREit® quality plan

AT, I B UE X R SR 4AR(3.6. D)1 FHER FR (3.4.5) FIAH S v i UBITE (3.8.7)

T 1 IXUERR R (3.A.5)M H AR g IR B B (3.3 4) 3 %8 (3.4.1) LL A= Fh(3.7.6) FIBR & (3.7.7) L il e .
7E 2., BTE RIS | HBREFAB.8.8) 14 A e L (3.8.5).

3 BRI L RERR 335) WA AL

3.8.10

ig3® record

R BH P EAS s SRE R AT S8 S 2 IR IEE 13 £F(3.8.5)

L T T IE AT B (3.6.13) 15, JF NERAIE(3.8.12). FRBHIEME(3.12.1) 12 IE$8ME(3.12.2) 5 11t
3.

2. JH, SR TR A
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3.8.11

I E&M®it%l project management plan

FHE 5 1L IR B (3.4.2) B R (3.7.1) I 645 (1 S 3 1 3T #4:(3.8.5)

1 BRI s EG B (34.2) lRE T (3.8.9).

TE 2. 3NN, 0 H AR RRE  H HAR, S G, BR. R, U, RUBR(3.7.9)E R (3.3.9).
IREEEHL, R A R AR e A R AT IR

[J5H: GB/T 19016—2005, 3.7]

3.8.12

I&F  verification

TE R SRR MEYE (3.8. )N L B 3K (3.6.4) A i A2 1T

1 BT AR TR (3.8.3) 1 L2 (3.11.7) 45 R e AE AME (RILY) A AL, Wl AH vk Tl ek
P H(3.8.5).

1 20 NIRRT S S I RO SE it 12 (3.4.1).

3 “CUIE” 1 H TR NI .

3.8.13

ﬁﬁik validation

PEALZEIAEYE (3.8. 3T i 22 1) THU FH J4e i v FHEE 3K (3.6.4) EL A3 B A2 e
V1 aﬁmmﬁmgumﬁ(&&muE,muﬁ\t(s.11.8)%%a}‘zﬁmﬁﬁaﬁmi(&lll)%%, e AR
VHICHE(3.85).
VE2: TN — il TR WA RS -
VE 3: BUAJIFAE I 4 1T LR SE BRI B R

3.8.14

FARAIEE configuration status  accounting
XFERBEARRTSER(36.8) BRI F ORI AL AEET S5Oy SRR LT A8 1F 2Cid SRR
[J5H: GB/T 19017—2008, 3.7]

3.8.15

YEER  specific case

< RIS R R TRI (3.8.9) X4

WL AR TESE N T B AE GB/T 19015—2008 W “332 (3.4.1). FFRA(3.7.6). T H (34.2) BiEE(R47)” EE L
.

[¥H: GB/T 19015—2008, 3.10, f&il. FFEC#EIT]

3.9 BARBEHIAKIE
3.9.1

FfR feedback
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<RI SR T IRSS B R A PR R ) L . YRR G I R
[J5H: 1SO10002: 2014, 3.6, 1&il]

3.9.2

FZ#%E customer satisfaction

I (3.2.4) 0 FL Bk Tt AL Ft P (e =2

VE 1 EFPESRGR7.6) RS (3.7.7) A 2, HLRB2) A W AN AEEE (3.2.4) MK, HAEBR H A TR
AR . S T SR R U R, T R A S AL S LI A B 5T WS, T L, B Wy P A2 AT H

VE 20 BRR(3.9.3) PRI fr s WA ik 77K, AEAA BRI ] B AR 7

VE 3 BMHLE IR (3.2 4) K (3.6.4) 75 OB SR FEA B AL, AR A AR 7

[JE: 1SO10004: 2012, 3.3, &1 . ¥ CHHEI]

3.9.3

ik  complaint

AR L AR (3.7.6) AR (3.7.7) sk bS8 (3.4.1), [MEALR(3.2. 1) KIAINANH, 1Ay 2
Y5 T RS B ) R DB A A AN B A

[Yi1: 1SO10002: 2014, 3.2, f&iI]

3.9.4

PiZBRS customer service
7EF= R (3.7.6)2 AR %5 (3.7.7) 38/ i B 401N, €A4R(3.2.1) 5% (3.2.4) Z A1 H.5))
[JHH: 1SO10002: 2014, 3.5, BiT. Rifk “Mk%” CAFELEE X ]

3.9.5

E#HEITHMIE cuwtomer satisfaction code of conduct
$HLR(3.2.1) ML MR R (3.9.2) [, AT IXI B (3.2.4) Mty ks S AHOG R E
L ADCHUE eSS BEREG7.L). & RN BERIER (3.8.2F1#% 1K (3.9.3) /L HIFEF(3.4.5).
7 2: 7EGB/T 19010—2009 v, A “Kiyu” T« a7 i,

[ H: GB/T 19010—2009, 3.1, 1&iT]

3.9.6

i dispute

<JB i TSP AT AR T (3. 2.7) N 4R (3.9.3) AN [l WL

VE: oA (3.2.0) A VFBIZR (3.2.4) 1 4 R 5 (3.2.7) R A H A , S FIANI L (K s S IR 221 A 3R
(39.3); WIHAEFRAIT RUAT THIUKISOL FALLUR Bemv, SR R R Al Pl . VP2 21V S e R
ARSI T2 1T Sl 2R Bk M

[Y5H: GB/T 19013—2009, 3.6, f&iI]
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3.10  BXRFFHMIARE
3.10. 1

1% characteristic

AJ D3RRI

TE Lo R AT L R A 1 SO T

TF 2 Rk T DO M SO R

T 3: A7 SR IR, s
a) WIE) e ARG AR AR IER A 2R )
b) EER e WG, MG, BROE. RS WEHh);
o) TN e ALER. WEE. IEED;
d) W (e ERE. ATEEME. TRIME . L),
e) NFETH Can: AR BRRRAE BT RN B 22 IR s
£) Theem Qo AL B,

3.10.2

JRE4SM  quality characteristic

HEXR(3.6.4)H KM, LMK (3.6.1)M A4 (3.10.1)

L R IR, JUIE TR R A EFEG.20.2).

VE 20 TSR (3.6.1) 145 M (3.10.1) (W= SEAR A AN 2B AT I ST ek o

3.10. 3

AAEZE human factor

XoF 25 R P (1SR4 (3.6. 1) (1 k2 g4 (3.10.1)
1 BRI R10.0) T LR ER . IR BE &1 .
2 NN DB R (3.5.3)7 A E AGE .

3.10. 4

gt competence

I FH AR RORIE fE SEBIL T £ SR A4

W1 ZEUFSEIRE S A I SR TRk

VE 2 XE ISONEC T, 2 135 1) 1SO B T B 55 SL R AR 1SO i &7 B AR A bm b (Kl FARE Rzl i
Nz, I E X S TmR e 1 81817,
3.10.5

HEHYE  metrological characteristic
Aes I B (3.11.4) 454 M4F1%(3.10.1)
w1 MEGFELLe)E FA T ERr .
2 R RHE IR 4
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3.10. 6

KARZE  configuration

175 7= BB RSB 2 (36.8) e 1197 5 (3.7.6) B BR 5% (3.7.7) AAH 1 SCIBR 1) B R 0 4 EE 4 14
(3.10.1)

[JiH: GB/T 19017—2008, 3.3, &il. Ak “Mk5s” CafEfEE ]

3.10. 7

FARSEL configuration

FERE— I TB) A 7 28 S 7GR (3.7.6) AR 55 (3. 7. 7)45 14 (3.10.1) (A= AR R S5 B.(3.6.8), 1
AT IR GS HEAN A5 i U TG SR 2% ke

[ : GB/T 19017—2008, 3.4, &iJ. ARifk “Mss” COfhfreE X ]

3.1 BXBEMAE
3.11. 1

MFE determination

A B M (3.10.0) SRR G 5)
3.11.2

FEHE  review

AT SEOTIE B RR(3.7.1), K E6.D)IET . AEE MG 7. 1) MES3.11.1)
il EER(33I) VP ITINFFE (34.8)IFH . M (B.24)FR (36.4) V. LY IEFEHE(3.12.2) Vi MIFI4T VA .
e PR T FESER (3.7.10) W RE (3.11.1).

3.11.3

8% monitoring

MEGBUDMEHREBSL). BIEG4L. =&R(3.7.6). BREG.7.7)S0G s PR

VE L MU RA TTRE BT . MBI

VE 20 R, MR ZEAR IR BN IR T, X SRR A -

VE 3: IXJE ISONEC S, &5 13553 1 1SO K FUKI B 3 SL Pty 10 JoT s BRAA Zobsvt s FI AR B it
Xz, BRI SO 1 DT, RN TV 2 F1: 3,

3.11. 4

MME  measurement

i€ BUE I3 32 (3.4.1)

W1 HYE GBIT 3358.2, fiffi s MBI ImH & 5E o

T 2: IXSE ISONEC S0, 45 1 3553 11 1SO BT i 5% SL P2 HifK) 1SO Jit B/ BRAR R bnverp (103 FAR T8 M A% O o
Nz—, BRI Bt ¥nag 1 gsiT.
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3.11.5

MEZFE measurement process

i ALK — AL 454
3.11.6

MIFZH  measurement  equipment

N SPGB REE (3.10.5) r b AR IR A RS . Brh s AR . b o sl Bh e a6 BE AT 4L 5

3.11.7

¥I&  inspection

X (3.6.1) M EER (3.6.4) 1 FE (311.1)

1 OREHE(3.6.10) AN £5 4 nTH TIEHIE(3.8.12) 1 H 11,

T 2 R 4E Bl RS (3.6.11). FEHE(3.6.9) AL,

3.11.8

KRG  test
2 HEESK (3.6.4) X a2 AT 34 sl FH A =B (3.11.1)
E: BREM(3.6.10) 15045 Fal FTREIA(3.8.13)/ H .

3.11.9

IHEEDH R  progress  evaluation
EFxhscBiTe B (3.4.2) B AR (3.7.1) B 2k eI il i g

1 VEE NAYTEEEANE B3R (3.4.0) 1, 7RI E (3.4.2) 4 i A I 24 A, A0t 30 S R AR R (3.7.6) BiBR & (3.7.7)

(RIAEI HEAT o
VE 20 MHRVH B4 R A S B00 T B BRI (3.8.10) KA1 .
[J#H: GB/T 19016—2005, 3.4, 1&il. JECHAEIT]

312 BXREEHAIE
3.12.1

FRBG#EHE preventive action
T BRIV TEAS B M8 (3.6.9) LA VEE AN EE 100 1t BRI T SR B i it
L MBS RE6Y N LIS TANRE .

VE 2. SRIRPB itk TR R A, TR TEHERE(3.12.2) 2 A T Witk A 2

3.12. 2

LYIF$EHE corrective action
HTH RS M& (3.6.9) 1 SR PR I 977 1 b 7 & A= B R B ) 4 i
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L —ATRARKE6.9 M LI TR,

TE 2. SRIAIESSHE 20 TR bR, iR TR R M (3.12.0) /2 4 T B k&R .

7E 3 X ISONEC S, 2 13543 1) 1SO B T B 55 SL P HiK) 1SO it &8 B AR R brvfErb (008 FIARE KAz 0 o
N2z, B E LB BN 1 RE 2 AT

3.12.3

41E correction

T R ORI A S 4% (3.6.9) T R BN 45 it

T 1 AIF TR IE48HE(3.12.2) ke S, 7rIL 2 i E 5.
7 2: IR T (3.12.8)kB&LR (3.12.4) FIAE WL IEMI /R .

3.12. 4

PEZ  regrade
MR EHE(3.6.9)7F 5 (3.7.6) BkAR S (3.7.7) T A A R T A IHEESK (3.6.4) X} HEF LR (3.6.3) (H7AX 5T

3.12.5

it# concession
HE T (3.12. ) AR A0 2 B K (3.6.4) 1K= AR (3.7.6) TBR &Z(3.7. 7)) V/F rf
VE: B, PR TR R E AR TR SR N A RE TR, S A ARAEME (3.5.0) HrE AR & A AT .

3.12.6

{RBIFA  deviation permit
F=ER(3.7.6) BRBR 55 (3. 7.7) S BT, Xt B3 S5 e R 3K (3.6.4) I V]
e AVF R A R B 7= R (3.7.6) FIBR 5 (3.7.7) U s IR Py v e It ik

3.12.7

W4T release
KEA— IR BAD)IT T —FrBe e~ —d R ]
VE: FESE, BIHAISCEE (3.8.5) 18, AN “release” JHF /& FRAAFOR A A B IR A

3.12.8

iIBT rework

IR EH%(3.6.9)7=f (3.7.6) BLBRSE (3.7.7)FF G EK (3.6.4) M0 HR I I it
e R TR SRS A 4 (3.6.9)FE R (3.7.6) U BR 55 (3.7.7) I L /)

3.12.9
iBf& repair
AR EHE(3.6.9)FF 5h(3.7.6) B BR 5 (3.7.7)ifi 2 T 34 v HE SRE P it
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TE 1o ANEH™ Sl g5 IR B AR LR ST 20K, dHE aIRERTELER D .
TE 20 SRR LA Ak 107 b OS5, D SR A R IR B S A, W 2B 23
3 IR TRl MU AR A% (3.6.9)7% f (3.7.6) HiBR 55 (3.7.7) (K1 H- L83

3.12.10

H|E scrap

ik A B M (3.6.9)FF Fa(3.7.6) B BR S (3.7.7) I A7 P THULT FH e 1fy ok G ot SRE P It
N
VE: SR ERIR SIS, W I R St g JLAE T

3.13  BAXEEHHAIE

3.13. 1

W#%  audit

N RIESE (3.8.3) 0 AT ZMIM vEANY, LA I AL BR AR (3.13.7) IR P2 I idFA T I R 48
() AT B O 2 (3.4.1)

TE L LI A B AT oG B RS A AR ST AN B, F AR R 3. 5. 4) X3R4 (3.6.1) 2 A 4% (3.6.11) U
£ (3.11.1),

TE 2: FRZ AT LU A S G 7 ) B A%, BN B =) B, th nT LA (R AR B 4% (3.13.2) Bk A B 4%(3.13.9).

TE 3 WEHTZ, ARRCONE IR, HERgR(3.2.0) H (sl DAL & T, H TR (3.3.3)1E R (3.11.2) filL
b P 1R, TR 2 ZR A RAHE(3.6.11) 75 W (KAt o 1T AR 515 200 A% (K5Eh T C R I A LT, BAIE ST

TE 4: G, ANTSAZLERE RS = Wi . S % R ER (3.2 1) ARGy, Wi (3.2.4) 8 HAth A 57 LA
AT 148 SUHAT . 35 = 5 i AN [ A2 AT, WS 48 (3.6. 1) WAL/ 1 2L ZRak BURF LA o

VE5: IXJE ISONEC S, 2 13555 1) 1SO B TR B 5% SL rhgh HiK) 1SO i B AR A bm v b (8 I ARVE R Az
M2z, I E R RO AEWAET, LUHRRATE “HuEl” 5 “atirds” 2 Mg IRE X5 .
3.13.2

Z{kZ®E# combined audit
A2 HRETT, XTI A DL B AR £ (3.5.3) il B #%(3.13.1)

3.13.3

BEAE#  joint  audit
E— R (3.13.12), WAL diZ4A 4R (3.2.1) i8R 4%(3.13.1)

3.13.4

WA E audit programme
EES R N BTSRRI T A 2 H bR 10— 4L (— IR 2 OB #% (3.13.1) 2 HE
(Y : GB/T 19011—2013, 3.13, f&iT]
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3.13.5

WA%EE  audit scope
BH%(3.13.1) (1) A 25 A PR

T RN A SEhR AR AT, SN RR(3.4.1), LA KBTI S A o

[JEH: GB/T 19011—2013, 3.14, &iT. yEC#HEIT]
3.13.6

W% audit plan
SR (3.13.1) 758N Al HE I ik
[YiH: GB/T 19011—2013, 3.15]

3.13.7

BHAZOEM  audit criteria
H T 5 EBIEHE (3.8.3) T thi 1) —241 A $H(3.5.8). #FF(3.4.5) 5 FEK(3.6.4)
[(JH: GB/T 19011—2013, 3.2, 1&iT]

3.13.8

WHZEIE  audit  evidence
SRR (3.13.7) A7 I AERSAIE S0 . S SR A R
[J#H: GB/T 19011—2013, 3.3]

3.13.9

WIZAI audit finding

RS TR B 3R (3.13.8) % AR AZOME I (3.13.7) HEAT VI (1 255 R
WL TR HESG6.1) A FE(3.6.9).

2 ORI FECRRE(3.3.1) ML 2> sl AT Sk

TE3: fEGET, WURHTIZAENIE AEE (6.6 E (3.6.7) 25K, L AL AT A S EA G

[J5H: GB/T 19011—2013, 3.4]
3.13.10

B4 audit conclusion

F 18 TR BRRQG 7. )T EZEI(3.13.9) 5 1 B (3.13.1)45 R
(Y6 H: GB/T 19011—2013, 3.5]

3.13. 1

BHiZEEA  audit client
FUKE#(3.13.1) 14RER(3.2.1) A Tt
[JHH: GB/T 190112013, 3.6, &iT. ¥ i)
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3.13.12

S auditee
P X IMILHER (3.2.1)
[V#8: GB/T 19011—2013, 3.7]

3.13.13

{5 guide
<HZ> R 7 (3.13.12) 457 1 Vrh B 4%4A.(3.13.14) I A\ 4
[JiH: GB/T 19011—2013, 3.12]

3.13. 14

BHi%4H  audit team

KRR B3 D)W S Z 4 NG, FEN, AR ER(3.13.16)f2 it
1 WA A AR R e R AL

T 2 HAZ AT QAR S o) T A B

[J5H: GB/T 19011—2013, 3.9, f&i]]
3.13.15

WA auditor
SRR #%(3.13.2) (1 A
[J5H: GB/T 19011—2013, 3.8]

3.13. 16

HFARER technical expert

<A M B4R (3.13. 14) FR R A E BRI 5

VE L R AR R R S MR AR (3.2.0) TEFR (3.4.0) BB LA IE F B S AR LA
2 AEHAZEA(R.13.14), FARLHEAME AT R (3.13.15).

[Y§H: GB/T 19011—2013, 3.10]

3.13.17

WELF  observer

FF B #24H (3.13.14) (A 78 4B 4K 5 (3.13.15) A 11

TE: MLk AR EEA (313.12). I NS LRI IFE#%(3.13.1) A XA (3.2.3).

[J5H: GB/T 19011—2013, 3.11, 1&iT. Zhial “di4%” CONE kR, ki)
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